' A N £

SILIENCE

| LE
— ——

- - o
— _*_ —
= — — e -
= y T2 = — e = pr—
e —

- - - - -

| > | . S
— i—t"’ =

= =

- "~ —— "Cﬂ:n;munity Relations & Outreach Branch
CA Department of Insurance



commissioner Ricardo Lara
Insurance Support Workshop

Wildfire Recovery
ARV $12.1 Billion $435,000

claims partially paid in claims paid to date average claim paid

as of March 5, 2025


Presenter Notes
Presentation Notes

Right now, our focus has been on the wildfire recovery process, getting people answers, getting people on the path recovery, and getting paid the benefits that are rightly theirs.  

As of the middle of this month, over 27,000 claims have already been partially paid with over $12.1 billion already gone out to survivors.

This equates to on average nearly $435,000 to people to help pay for living expenses, replacing the things they lost, and start the rebuilding process.
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Insurance Moratorium - Declared One-Year Nonrenewal Moratorium for
residential policies within or adjacent to wildfire perimeters.

Additional Living Expenses (ALE) - Ordered insurers to continue providing
ALE coverage until wildfire survivors' homes are deemed habitable as a result
s of fire debris, ash, and other hazardous materials.
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Presentation Notes
After the fires started on January 7th, the Commissioner has taken several emergency actions to protect those affected and make sure their insurance companies are providing their full benefits according to their policy.



After the Governor declared a state of emergency for the area, the Commissioner declared an insurance moratorium to protect all residential policies in the area from cancellation and non-renewal for at least one year. 
And this stretches across all zip codes affected and adjacent zip codes. So many of your clients, even with still standing homes or undamaged homes in the area, won't need to worry about being dropped from their home insurance policy. This also gives them time that if they did receive a non-renewal notice to make any changes to their property or look for other insurance options.

The Commissioner also ordered all insurers to properly investigate all smoke damage claims.

I had heard many stories of people who stated that their insurance companies just outright rejected smoke damage claims without even taking a look. 

The department also sent out an order for insurers to continue paying additional living expenses until their homes are deemed habitable.

Again, we were hearing a lot about homeowners being forced back into their homes even though the County Department of Public Health sent an advisory on habitability concerns for homes within 250 feet of any burned structure.

We've also ordered insurers to pay more than the minimum 30% of contents coverage without requiring an itemized list.  Many insurers have complied with this request, including AAA, Mercury, Farmers, and USAA, among others.

So if you have clients who were affected by these fires, make sure they're aware of these actions.
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Contents Coverage - Ordered insurers to pay more than the required 30% of
contents coverage without requiring a detailed inventory.

Smoke Damage - Orc ered insurers to properly and promptly investigate all
consumers’ smoke damage claims and ensure fair payments under law.
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California’s Insurance Market

Overall Market
Top 12 Companies Write

85% of State’s
Homeowners Market

Reduction of Policies

Since 2022, 7 of the top 12
insurance companies have
paused or restricted new
business despite rate increases
approved or pending with
Department of Insurance.

CA FAIR Plan
Increased to 4% of CA market -
becoming the insurer of first

resort, not last resort, for many.

Insurance Group
and Ranking (2022)

1. State Farm

2. Farmers
(10 companies)

3. CSAA

(2 companies)

4. Liberty Mutual

(6 companies)
5. Mercury
6. Allstate

(5 companies)

7. USAA

(4 companies)

8. Auto Club
9. Travelers

10. American Family
(3 companies)

11. Nationwide
(2 companies)

12. Chubb

(8 companies)

Market | 2023 Rate Increases
Share (Pending & Approved)

21.22%
14.9%

6.9%

6.6%

6%
6%

5.7%

5.1%
4.2%
2.8%

2.5%

2.2%

28.1%
17.7%, 12.5%

18.55% (approved 2021)

29%, 10.6%

12.6%, 7%
39.6%

30.6%, 16.5%,
6.9%, 3%

20%
21.7%
22.7%, 6.9%, 6.9%

19.9%, 24.5%

Major Action Since 2022

Paused new policies

Limited new policies to 7,000 per month

Paused new policies

Restricted underwriting to low-risk anly

Limited new policies

Limited new policies

Ceased writing high-value homes with
higher wildfire risk, and non-renewed
some high-value homes

-
-
5


Presenter Notes
Presentation Notes
Now, let's talk more about the general insurance market and some of the upcoming changes and tips for insurance availability. 

Many of the major companies in California have either stopped or limited writing new policies across the state. Many of them have also had their credit rating downgraded due to the current market conditions. This has left homeowners with fewer options forcing many onto the insurer of last resort, the CA Fair plan.

FAIR Plan was initially meant for super high risk properties with no other option. However, more and more homeowners are turning to the fair plan due to no other option. In fact, policy count in the fair plan has tripled between 2020 and 2024, with policyholders paying more for less coverage and still having to get a difference in condition policy. And the FAIR plan is allowed to charge higher rates because of the high risk properties they take on.


CALIFORNIA DEPARTMENT OF INSURANCE
INSURANCE COMMISSIONER RICARDO LARA

Building Communities

B

q Safer from Wildfires

Safer from Wildfires is a comprehensive approach to wildfire resilience, focusing on three key areas: the structure,
its surroundings, and the community. California’s Safer from Wildfires program provides clear, actionable steps for
homeowners 1o reduce wildfire risk. The more steps you take, the greater your insurance savings.

Here are 10 ways to make your property safer from wildfires:

1.

Class-A fire rated roof
Maost roofs qualify including asphalt shingles, concrete,
tarick, or mascnry tiles, and metal shingles or sheets.

Wood shake shingles are not Class A fire-resistant rated.

The Office of the State Fire Marshal maintains a list of
tﬂatud dnri approved ﬂk"iT.t:'rlEﬂ‘-

o foot ember resistant zone, including fencing
Remaowving greenery and replacing wood chips with
stone or decomposed granite 5 feet around your home
prevents fire from getting a foot in the door. Replacing
wood fencing connecting to your home with metal is
critical because it can act like a candle wick leading fire
straight to your home.

Ember- and fire-resistant vents

Installing 1/16 to 1/8 inch noncombustible, corrosion-
resistant metal mesh screens over exterior vents can
keep wind-blown embers out of your house.

Mon-combustib 3 inches at the bottom

Hauin{;’, a minimum of 6 vertical inches measured from
the ground up and from any attached horizontal surface
like a deck can stop embers from accumulating and
igniting your walls. Noncombustible materials include
brick, stone, fiber-cement siding or concrete.

Installing soffits und-r your eaves can prevent heat
and embers from getting trapped and igniting. When
enclosing eaves, non-combustible or ignition resistant
materials are recommended.

800-927-4357 www.insurance.ca.gov
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Upgraded windows

Multi-paned windows are more resistant to breaking
during a wildfire, which helps keep flames from entering.
Muiti-paned glass or added shutters all qualify.

Cleared ve tion, weeds and debris

from undes <

MNoncombustible materials like concrete, gravel, or bare
soll are permittad,

Removal of combustible E':Ei{."l s and other

outbuild s to at least a distance of 30 feet

These include sheds, gazebos, accessory dwelling units
(ADUs), open covered structures with a solid roof, dog
houses and playhouses.

Defensible space compliance

Following state and local laws requiring defensible
space including trimming trees and remaoval of brush
and debris from yard. See CAL FIRE's defensible space
p':s""P and your local clty or county for details:

prﬁp_\rar‘r‘lf Firewise Llw'fk .ﬂnd Fmﬂ F?.Ma Fs'pdu-h.tmn
Communities as small as 8 dwelling units or as big

as 2,500 can create an action plan and start being
safer together. Firewise USA is a nationally recognized
program with proven results, sponsored by the National
Fire Prevention Asscclation.

Follow this QR code
for more mfnrmahﬂn.
( |['j-:j||h-' ' B

Safer From
Wildfires

Wildfire Risk Reduction
Addresses one biggest factor in
insurability.

Discounts
First in the nation discounts to

consumers for wildfire mitigation.

Wildfire Risk Score
Transparency allows consumers
to request and appeal your
property risk score.
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So to attack the root cause of what insurance companies are looking at which is wildfire risk, Commissioner Lara and the Department have taken steps to help stabilize the insurance market.

A few years ago, the Commissioner introduced the Safer From Wildfires regulations which is designed to lower a property's risk while also providing transparency in the property's wildfire risk scores.

Also, for those who have been following these guidelines, they will be given first priority to insurance options when the market has more availability.


Protect Your Home or Business

........

e Class A flre-rated roof

« 5-foot ember-resistant zone, including fencing

« Non-combustible 6 inches at the bottom of
exterior walls

« Ember- and fire-resistant vents

» Double pane windows or added shutters

 Enclosed eaves
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All of this goes to the main cause of the fires which isn't really brush, but flying embers.
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Protect Your Immediate Surroundings
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Clear vegetation, weeds, and debris from

under decks.

« Move combustible sheds and other
outbuildings to at least 30 feet away

« Trim trees and remove brush in compliance
with state and local defensible space laws.




* Firewise USA and Fire Risk
Reduction Communities as
small as 8 dwelling units or as
big as 2,500 can create an
action plan and start being
safer together.



INTRODUCING THE NATION’S FIRST

Meets wildfire standards Wil_dﬁ re'ReSi“eni
set by the Insurance Neighborhood

Institute for Business & Dixon Trail in Escondido, CA
Home Safety (IBHS).

Build/rebuild with an
-~ emphasis on wildfire
~ . resiliency.
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Presenter Notes
Presentation Notes
So to attack the root cause of what insurance companies are looking at which is wildfire risk, Commissioner Lara and the Department have taken steps to help stabilize the insurance market.

A few years ago, the Commissioner introduced the Safer From Wildfires regulations which is designed to lower a property's risk while also providing transparency in the property's wildfire risk scores.

Also, for those who have been following these guidelines, they will be given first priority to insurance options when the market has more availability.


Modernizing Our
Insurance Market

Accessible Insurance For
Californians

) ]
California’s B l

Sustainable Insurance il

opg e S i
Create a Resilient Insurance e N
Market -
|
Protect Communities From
—

Climate Change
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Now, as part of the largest insurance reform in 30 years since Prop 103's inception, the Commissioner has also introduced the Sustainable Insurance Strategy aimed at modernizing our insurance market by providing increased insurance accessibility and more options, creating a resilient insurance market for the future, and protecting communities from climate change.


Sustainable Insurance Strategy

Insurer Commitments To Write More Policies In Wildfire Distressed Areas
- Requiring insurance companies to write no less than 85% of homes
and businesses in distressed areas and reduce FAIR Plan policies in
order to achieve greater insurance availability for consumers

Introduce New Climate Risk Management Tools In Ratemaking ==
= « Catastrophe Modeling and Reinsurance Costs "

Continued Modernization of the FAIR Plan
« Ensure it remains financially solvent and sustainable while providing
more - yet temporary - comprehensive commercial coverage for
HOAs, affordable housing developers, and larger businesses.


Presenter Notes
Presentation Notes
As part of these new regulations, insurance companies are required to write no less than 85% of homes and businesses in high risk areas and reduce the number of FAIR Plan policies to increase insurance options for consumers.

To ensure this commitment, modern risk management tools are now available for insurance companies to properly assess wildfire risk and future losses. 

And though the goal is to move people off the FAIR plan, we also want to ensure that the FAIR Plan is still a viable option because there are still going to be those outliers who cannot get an insurance policy. So we are ensuring it remains financially solvent and sustainable, while providing more comprehensive coverage for HOA's, affordable housing, and larger businesses.


The Callfornla Safe Homes Act

AB 888 - Asm. Lisa Calderon

Establishes a grant program within the Department of Insurance to support
qualifying residents in obtaining new or replacement fire-safe roofs, and other
fire-safe actions within 5 feet of the structure, covering part or all of the costs.
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Right now, our focus has been on the wildfire recovery process, getting people answers, getting people on the path recovery, and getting paid the benefits that are rightly theirs.  

As of the middle of this month, over 27,000 claims have already been partially paid with over $12.1 billion already gone out to survivors.

This equates to on average nearly $435,000 to people to help pay for living expenses, replacing the things they lost, and start the rebuilding process.
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The California Community Fire
Hardening Commission Act

SB 616 - Sens. Susan Rubio, Dave Cortese, & Henry Stern

Creates statewide wildfire safety commission designed to develop a more effective
inspection system that enables individuals to receive insurance discounts for home
hardening, thereby improving wildfire safety for entire communities.
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Right now, our focus has been on the wildfire recovery process, getting people answers, getting people on the path recovery, and getting paid the benefits that are rightly theirs.  

As of the middle of this month, over 27,000 claims have already been partially paid with over $12.1 billion already gone out to survivors.

This equates to on average nearly $435,000 to people to help pay for living expenses, replacing the things they lost, and start the rebuilding process.


Privacy Protection and
Transparency In Aerial Imagery

AB 75 - Asm. Lisa Calderon

« Requiring 30-day advance notice before insurers conduct aerial inspections.
» Grants homeowners access to the images insurers use in coverage decisions.
« Ensuring transparency and accountability in the insurance inspection process.
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Right now, our focus has been on the wildfire recovery process, getting people answers, getting people on the path recovery, and getting paid the benefits that are rightly theirs.  

As of the middle of this month, over 27,000 claims have already been partially paid with over $12.1 billion already gone out to survivors.

This equates to on average nearly $435,000 to people to help pay for living expenses, replacing the things they lost, and start the rebuilding process.


ive Proposals

a i

.

Business Insurance The Insurance Payment  Eliminate “The List"” Act
Protection Act (SB 547) Protection Act (AB 597) (SB 495) Sen. Ben Allen
Sen. Sasha Renee Perez& = Asm. John Harabedian Ensures full contents coverage

Sen. Susan Rubio Caps public adjuster fees to protect without detailed inventory.

EExpands insurance moratoriums to wildfire survivors.
businesses, HOAs, and non-profits.

The Deceptive Disaster Relief = The Insurance and The FAIR Plan Stability Act
Advertising Act (AB637) Wildfire Safety Act (AB 1) (AB 226) Asm. Lisa Calderon

Asm. Heath Flora Asm. Damon Connolly & Asm. David Alvarez <

Requires transparency in post-disaster Mandates regular updates to Strengthens FAIR Plan with ~y
advertising to prevent scams. wildfire safety regulations. catastrophic bond access. &
The California Public The Savings Accounts for 24

Wildfire Model Act (SB Mitigation and Catastrophes Act

429) Sen. Dave Cortese (AB 232) Asm. Lisa Calderon &
Establishes first public wildfire risk Asm. Mike Gibson
model for transparency. Creates tax-free savings for home hardening

| and disaster costs.
e ) [ W e B\ E 4 o iy 2 SRR v T 1 o TR ) L W T | e R e


Presenter Notes
Presentation Notes


Insurance Commissioner Ricardo Lara, along with several legislators, is advancing a comprehensive legislative package aimed at protecting wildfire survivors and improving preparedness for future disasters. This package focuses on three key goals: Consumer Protection, Climate Resiliency, and Market Strength.

I just want to point out a few of these but I'll link to our consumer alert listing all of these in detail in the chat.

Those are coming down the pipeline. The Commissioner has had a great partnership with the California Association of Realtors and realtor associations across the state so expect to hear more on these in the future.


After a nonrenewal notice, contact your insurer to discuss actions that may help you
retain coverage.

File a complaint with CDI if you believe your nonrenewal was unfair.

Mitigate fire risk on your property and promptly begin searching for new coverage.

Use CDI’'s Residential Insurance Company Contact List to find licensed insurers and obtain
guotes.

Find agents who speak your preferred language using CDI’s Find an Agent or Broker tool.
Compare premiums and coverages with CDI's Homeowner Premium Comparison and
Coverage Comparison tools.

If your agent can’t find coverage beyond the FAIR Plan, contact other agents using CDI's
Home Insurance Finder tool.

Understand that the FAIR Plan is a last-resort option with limited coverage; consider
supplementing it with a Difference in Conditions policy.

Explore the non-admitted/surplus lines market if other options fail.
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Presentation Notes
After the fires started on January 7th, the Commissioner has taken several emergency actions to protect those affected and make sure their insurance companies are providing their full benefits according to their policy.



After the Governor declared a state of emergency for the area, the Commissioner declared an insurance moratorium to protect all residential policies in the area from cancellation and non-renewal for at least one year. 
And this stretches across all zip codes affected and adjacent zip codes. So many of your clients, even with still standing homes or undamaged homes in the area, won't need to worry about being dropped from their home insurance policy. This also gives them time that if they did receive a non-renewal notice to make any changes to their property or look for other insurance options.

The Commissioner also ordered all insurers to properly investigate all smoke damage claims.

I had heard many stories of people who stated that their insurance companies just outright rejected smoke damage claims without even taking a look. 

The department also sent out an order for insurers to continue paying additional living expenses until their homes are deemed habitable.

Again, we were hearing a lot about homeowners being forced back into their homes even though the County Department of Public Health sent an advisory on habitability concerns for homes within 250 feet of any burned structure.

We've also ordered insurers to pay more than the minimum 30% of contents coverage without requiring an itemized list.  Many insurers have complied with this request, including AAA, Mercury, Farmers, and USAA, among others.

So if you have clients who were affected by these fires, make sure they're aware of these actions.


INSURANCE.CA.GOV

.:-'. E

-
California Department of Insurance

RICARDO LARA
r' Insurance Commissioner

Consumers Seniors Agents & Brokers

Commissioner Lara protects
policyholders affected by wildfires
from non-renewal

Resources to help recent
wildfire survivors

Click here to look up your ZIP code Learn more
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Contact Us

« Facebook:
@insurancecagov

Bt e Twitter/X;: @CDInews

s * Instagram:
@cadeptofinsurance

« CDI Consumer Alerts
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Insurance Commissioner Ricardo Lara, along with several legislators, is advancing a comprehensive legislative package aimed at protecting wildfire survivors and improving preparedness for future disasters. This package focuses on three key goals: Consumer Protection, Climate Resiliency, and Market Strength.
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